[image: image1.jpg]


BENDIGO STADIUM LIMITED

OPERATIONS

POLICY 

Privacy

Purpose

Bendigo Stadium Limited (BSL) is subject to the provisions of the Privacy Act 1988 (the Act). The Act contains 10 National Privacy Principles that set standards for the handling of personal information.  BSL is committed to privacy and to the safeguarding of members, visitors and employees personal information.

Scope

This policy applies to all members, visitors and employees of BSL.  The policy is applicable to BSL in all its operations and functions including those situations where employees are required to work off site.

Method

Any personal information provided to BSL (such as names, addresses, dates of birth and contact details) will be protected.  This includes information collected as a result of a membership card being placed in an electronic gaming machine, or other Club machine, that is linked to a player tracking system that may provide a benefit or service.
BSL will not disclose personal information to any other organisation or person/s unless there is a legal requirement to do so.  BSL may disclose personal information to relevant authorities if it reasonably believes that there is a threat to an individual’s or the public’s health and safety.  

If BSL has reason to suspect that unlawful activity has been, or is being engaged in, personal information may be used or disclosed to relevant persons or authorities as a necessary part of any investigation.
BSL may disclose information to third parties that provide services under contract to BSL. These contracts require the third party to keep personal information confidential and secure.
Personal information may be used by BSL for marketing purposes to improve its services and to provide information about those services, particularly in regards to gaming promotions.
If any person does not wish to receive information about BSL’s services and gaming promotions, BSL will – on request – remove that person’s name from its data base.

Each person has the right to access any personal information BSL holds on him or her, including the right to correct any such information. 

Further Information

For further information, please refer to –

1. Privacy Act 1998
2. Bendigo Stadium Limited’s Information Database

Accountability

1. All BSL Employees

Authorised by –

…………………………………………..

Ron Stockdale

Chief Executive Officer

Bendigo Stadium Limited

January 2010

Distribution –
1. Stadium Information Database   2. Bendigo Stadium Web-Site   3. File   
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